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1. Introduction

1.1 Overview
SDA Link is a utility designed to update staff and student data in School Data Analyser from SIMS.
The program is available as an annual renewable licence.
This guide provides detailed instructions on how to use SDA Link.
For additional information about how SDA Link works, please see Appendix A

NOTE: Before installing SDA Link, you need to have installed the School Data Analyser software

1.2 Support

If you have any problems using SDA Link, please e-mail support@mendipdatasystems.co.uk

In the e-mail, try to give detailed information about your problem.

Wherever possible, please take screengrabs when the problem occurs and attach the screengrab
with your e-mail. If the screengrabs are in .BMP format, try to compress them using a ZIP tool.

The following information may also be useful to assist solve any issues you may have:
¢ Windows version e.g. Windows 7 32-bit

e Access version e.g. Access 2010 SP2 32-bit

e Screen resolution e.g. 1620 x 1280 widescreen

This information can be found on the Product Info tab on the main menu screen.

1.3 About SDA Link

SDA Link - version 5.40
Copyright © by Mendip Data Systems

Mendip Data Systems:
e-mail: support@mendipdatasystems.co.uk
Mobile: 07446 977028

Programming & Documentation:
Colin Riddington SDA / CEO Support Consultant
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2. Getting Started

2.1 Install SDA Link

Download and run the setup program SDALink-setup.exe from the website
When the Licence Key screen appears, enter the licence key supplied with the program.

License Key &’
X =
A

Enter your license key for SDA Link below.

License Key:

<Back || Hews | [ Comcel

On the Registration screen, enter details for your school.

Registration - ——— i

Please enter your name and organization. These are used for
program registration

Mame: |
Company
Address

Ehone:

< Back ] [ Mext » J [ LCancel

Some information will be saved to the registry including version info, licence key & school details.
This will assist with management of the program and support contract data.
These details are stored in the registry folder:

HKEY_CURRENT_USER\SOFTWARE\Mendip Data Systems\SDA Link

Next choose a Destination Drive/Folder.
The default folder is C:\Programs\MendipDataSystems\SDALink.
Staff using the program must have read / write access to the selected folder.

Destination Folder — et |

Plaase choose a destination drive for your program. This is the
diive where the program and its support fles are installed to

Diive:

Drive C: - Programs' -

Folder:
C:\Programs\M endipD ataSystemssS DaLink

Space
Required 23144 K. Free: 37933016 K

[ < Back ][ Mext > J [ LCancel ]
You will also need to enter a program group for the Start menu. The default is SDA Link.
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Program Group |

Please enter a name of a program qroup where shortcuts to
pragrams and documents will be placed in.

Program Group:
S0 Link]

<Back || Mews | [ Cancel |

The setup program will also install a SDA Link shortcut on the desktop ‘&

2.2 Software requirements

You should only install ONE copy of the SDA Link program on the school network.
The location used MUST have access to both SIMS and SQL Server.
Your Network Manager will know the best location to use.

The following software is required:

o Microsoft Access 2007 or later for the front end database
Other program features will require other Office programs (Word / Excel / Outlook)
SDA Link should run successfully in 32-bit or 64-bit Office — see Appendix E for more info

e Adobe Reader for various documentation files which are in PDF format.
This is a free program available from the Adobe website:
www.adobe.com/products/acrobat/readstep2.html
However, it is likely that most computers will already have this program installed.

e Microsoft SQL Server on the network for the backend SQL datafile
If your school does not already have Microsoft SQL Server, a free version can be obtained from
e.g. www.microsoft.com/en-us/download/details.aspx?id=29062
Several free versions of this program are available.
You need the 32-bit version of SQL Express Management Studio 2012 (or later):
SQLEXPRWT_x86_ENU.exe
NOTE: This is also known as ‘SQL Express With Tools’

If you need help with this, please email sales@mendipdatasystems.co.uk
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2.3 Setting up the program

When you run the program for the first time, you will see a screen similar to this:

New SDA Link installation

0 Congratulations

program

You have successfully installed SDA Link version 524.

Please click OK to enter school details required by the program.
Links will then be created to all external items used by the

OR ... click Exit to close the application

Click OK and the following screen appears.

Setup Details for a New School/

Registered User Name

School Name

School Short Name

School Address
School Telephone
School EMail

SQL Server Name

SDA SQL Database

Close

Information that you entered during program installation will already be entered.

Please check / complete all items below
Details entered during program installation are shown where available.

Colin Riddington

Mendip Heights Community School

e.g. River Valley Community School
Mendip Heights

e.g. River Valley

Valley Road, Priddy, Somerset, BS27 98W

0117 3772050
admin@mendipheights.sch.uk

ASQLEXPRESS
SQL Server Name is needed for relinking to the SQL datafile
SDABE

The SDA SQL datafile is normally called SDABE or RMPBE

Check all details and complete any blank items.

Please ensure ALL fields are completed correctly as the details are used throughout the program.

When this form is closed, SDA Link will create 3 new table links for your school based on the school
short name e.g. Mendip Heights

Creating the new links only takes a few seconds.
A screen similar to that below will then appear:

Check the new link types

H

| 3 new link types have been created for Mendip Heights.

To ensure the program runs correctly, please CHECK ALL details
for the new table links are correct

You should then email the links to customer support to ensure
these are available in all future versions

Mendip Data Systems
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Click OK to open the Relink Tables screen:

Table Links : Mendip Heights Import Data Source : SIMS

School  Mendip Helghts -

Change links to ... Double dick & link to edit it

o | Ser

Rofink all tables Refresh lis £d Link Types Manage tables Edt Spreadsheets Tast for valkd ks Remove All Table Links:

You MUST click the 'Relink All Tables' button to update all linked tables

LOCAL DATA [ ciose |

Carefully check all link types on this screen before proceeding.
Double click a link to edit the server path if necessary
NOTE: Do NOT change any other items on this screen (or alter any links for other schools)

Edit table links

Description: |SDA Mendip Heights

SQL or Access: [soL -]
Sql Server or Path to mdb: L
SQL Database or file name: |SDAB-E

Username/Password used?

Username: [

Password: [

Link in use?

- N

Record: M < 10f1 » M b | 5P Filtered | Search

After checking all links are correct, click Relink All Tables.
Currently there are 155 tables to relink but this should take no more than a minute or so.
When all tables have been linked a message similar to this will appear:

Relink tables

! All 155 tables have been relinked

Next the spreadsheet files will be relinked. Currently there are 29 spreadsheet files.

Relinking SIMs spreadshest fles

o The SIMs spreadsheet files will now be relinked

Once the spreadsheets have been imported, a message similar to this should be seen:
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files relink

o 29 out of 29 spreadsheet files re-linked.

The program will then check the file size & dates for each spreadsheet
Assuming no data has been imported from SIMS, all spreadsheets will be empty at this stage.

Finally, the configuration file SDALink_BE.accdb will be populated with system data for your school.

Update completed

| . Backup configuration tables have been updated successfully

The configuration data file is in the same folder as the main program and MUST not be deleted
It will be needed when installing program updates at a later date.

When all updates are completed, close the Relink Tables screen. The following message appears:

Email customer support (——

! _ An email will now be sent to customer support with the new / updated table link types.
ke

These link types can then be included in the next program update

NOTE:
Mendip Data Systems will use this information to include the table link types created for your school
in all future versions of the program

A message similar to this will appear next:

Tables have been relinked
0‘ Congratulations

You have successfully linked SDA Link to the Mendip Heights datafiles. Program
setup is now almost complete.

Mext you need to review various settings used by the program.
You will then be ready to import staff and student data.

Click OK to open the main menu screen, then select 'Edit Preferences’.
OR ... click Exit to close the application.

5]

Click OK to open the Home screen ready for the final part of program setup:

Home | Edit Preferences | EMail Settings | Install Files | import Reports | Refresh Spreadsheets | Edit Procedures | Run Options | view Logs | Datafile Management | Developer Tools | Product Info

Initialisation Report:

The S5IMS program files cannot be found..........iiiiiiiiitiiiitiitnnnnnnnnnnannnnannannannnnnnnnnns 0.00s
The 5IM5 CommandReporter.config file has been found.........
The Student ICT database file has been found................ .02s
The 5DA Link backup database file has been found............ .y 0.02=

.02s

The Home screen may indicate that some program components cannot be found.

This is because the program does not yet know the network path to some key files that it requires.
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This will now be fixed using the Edit Preferences tab.
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Edit Preferences

From the Main Menu screen, click Edit Preferences

11

The following screen appears (but some items may be blank or hidden at first)

Home | Edit Freferences | EMai Settgs | InstailFies | Import Reports | Refresh Spreadsheets | Ed Procedures | Run Options | View Logs | Product Info | Datafie Management

SDA

Sims User nome [
sims password [-===s52
L' k Type of dass codes [licis - Mewsims: a.g. 104Dr1  OMSms: &g Gm-10-26
In Orsable Auto Re-Lnk  ~  Chec tis o SQU datafile used
Moduiar Curnculum? — Mormaly isave s un-checked
LOCAL DATA Coment X datatoten? ez . Defoubis Yes'
Whch Gaabasear you usg o the SOA dale? g e

Locked Unioded & SQL Databass Name (50252

Manage Daia Sources SQL Server Name [[50

Location of STMs [+
Reink Tabies

Location of SIMs Utimies folder

Location of Spresdsheets foider

Relink SMS spreadshests

Locaton of Student ICT Database

Name of Student ICT Data File

Location of SQL datafile bockup folder

Location of SDA Link datafile backup foider [5- 17

Quit
IMPORTANT: Remember to use the Re-Link

EA—— g
Version Date: 20/02/2015

Number of weeks in Timetable |
D4 ink e e ACCD8 Progeam Nama S5 Lot o
Access Verson: 2010 52

Web Update URL i) —

© Mendip Data Systems 2006-2015

SDA Link Utility - Mendip Heights Community School

All items on this screen must be completed.

It is vital that correct information is entered for the program to run successfully.

The Edit Preferences screen contains important settings used by the program:
e Enter the user name & password to be used when running reports from SIMS

The user must have a sufficient level of access to run the SIMS reports
e Enter the details for the SQL database and SQL Server name (instance)

e Use the Browse buttons to find and enter the location of each item listed.

» SIMS.net program folder— usually C:\Program Files\SIMS\SIMS .net\
» SIMS utilities folder — usually also C:\Program Files\SIMS\SIMS .net\

See more info on SIMS utilities in section 5 — Install Files

» SIMS spreadsheets folder e.g. C:\Programs\MendipDataSystems\SDALink\Spreadsheets\
» Student ICT database (supplied with the program) - the default folder is:

C:\Programs\MendipDataSystems\SDALink\ICT Database\

> SQL data file backup folder — this will have been decided when you installed SDA

» SDA Link configuration datafile backup folder — normally this will be:

C:\Programs\MendipDataSystems\SDALink\Backups\

Each folder MUST have read / write access for all staff using the program
e Enter details of the school timetable — lessons per day / 1 or 2 week timetable
e Otheritems can be left at the default settings e.g. Convert XL data to text = ‘Yes’

Restart the program.

The Home screen should now state that all 4 required program components have been found.

Home | Edit Preferences | EMail Settings | Install Files | Import Reports | Refresh Spreadsheets | Edit Procedures | Run Options | View Logs | Datafile Management

Developer Tools | Product Info

Initialisation Report:

The SIMS program files have been found.........cctiiimtinnnrneenetnserersnesssssessasnnnsas 0.00s
The SIMS CommandReporter.config file has been found.........ciiiiirnnerarnnernssnessasannnas 0.00s
The Student ICT database file haz been found.........oiiiniiiiiiiin i i iiestenennnnas 0.00s
The SDA Link backup database file has been found.........uiueiiniirnnerernnersassensasnnnnas 0.00s

Mendip Data Systems
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Email Settings

This tab is used to enter the settings for sending emails from the program.

12

These settings are the same as those used in School Data Analyser and may therefore already be
completed. If not, please do so now.

Edit Preferences| EMail Settings | Install Files | Import Reports | Refresh Spreadsheets | Edit Procedures | Run Options | View Logs | Product Info | Datafile

This is used to enter the settings needed to send email from the program
NOTE: These settings also apply in School Data Analyser. Any changes wil affect both programs
EMail enabled in SDA / SDALink?

~

es

Use Outlook to send email?

i

Settings:
Send Mail Using Method

g

items below are NOT required i Outhook is used to send email from the program

]z—E’ 1 = local; 2 = network
Port used to send email 465 sualy 25
Email server [smtp.gmail.com e.g. "smip.gmail.com”™
SMTP Authenticate ’1—E| Usually 1
UserName [odmin@mendipheights.sch.uk Default user email for email from SDA/SPA Link
Password [lematis Password for default user email
Timeout (seconds) ’wi eg. 60
Use SSL [rree True / False
Test email:

Fill in the details below then dlick the "Send Email’ button to try & send a test email message with an attached file.
Click the "Help" button for more information if an error message is shown.
Click the "Clear" button to remove personal data from this section.

Recipient email address

Attachment filename (optional) ‘ Browse
This must be the full file path of the attachment:
[ sendEmail_| [ Glear Personal Data | [ hew
Default email addresses: The following are used by various features in the program to send emails automatically
Program Support EMail [support@mendipdatasystems.co.uk
RMP Manager EMail [rmanager@mendipheights. sch.uk

The program uses email to send:
The SDA Link procedure log file to the program manager each time the program is run

You can choose to send email using Outlook or to send it from SDA Link itself.

A summary of pastoral incidents to pastoral heads of year / house

A summary of pastoral incidents to tutors
Messages to customer support

If you choose the latter, you will need to enter the settings required to send email from your school
network
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5. Install Files

The program uses SIMs Reporting tools which need to be installed on the C:\ drive of the
workstation that is used to run SDA Link.

If you want to use SDA Link on a different workstation at some later time then you must repeat the
following process on that workstation

Home | Edit Preferences | EMail Settings | Install Files | Import Reports | Refresh Spreadsheets | Edit Procedures | Run Options | View L

Click the button below to configure the workstation.

This procedure creates configuration files for the programs that run the SIMS reports remotely.
These configuration files may need to be updated if SIMs.net has been updated.

Install Reporting Utilities

Click the Install Reporting Utilities button if it is enabled.

This will create the folder specified on the Edit Preferences screen and copy files into the folder.
This process only takes a few seconds.
(NOTE: If the button is disabled, the reporting utilities have already been installed)

The Configure Files button will now be enabled. Click this button

This creates two configuration files in the utilities folder.
This may take a few minutes — please be patient!
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6. Import Reports

A total of 29 SIMS report definition (RptDef) files have been provided in the ReportDefs folder.
These all need to be imported into SIMS.net and checked to ensure they run correctly.

All the files all prefixed with MDS (for Mendip Data Systems) to avoid potential confusion with
existing SIMS reports for your school. For example: MDS_Classes.RptDef

NOTE:
Occasionally SIMs.net installations have been set up with ‘aliases’ for the table column names.
This can prevent the supplied reports from working.

The reports can be installed by clicking the Import SIMS Reports button on the Import Reports tab:

il Settings | Install Files| Import Reports | Refresh Spreadsheets | Edit Procedures | Run Options | View

Click the button below to import the report definitions into SIMs.
These report definitions are only required if you have not already created them yourself

Import SIMs Reports

The import process will take several minutes to complete. Please be patient!
You can also import the reports individually if you want more control over the process.
For further details, see Appendix B.

Please email customer support, support@mendipdatasystems.co.uk if you are unable to import the
reports, or if any of the reports do not work.

Once all 29 reports have been imported into SIMS, you should check the design for each report
matches that required for your school data. Make any changes as necessary.
See Appendix B1 for further information.

You should then check the reports can be run remotely from SDA Link.
This is explained in the next section
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Refresh Spreadsheets

15

A total of 27 SIMs reports are used by the program. These are exported as ‘csv’ spreadsheet files.

Normally the spreadsheets are updated automatically when the program is running.
However, the reports can also be run manually by clicking the Export Data From SIMs button.

You should do this now to check that the reports can be run remotely from SDA Link.

From the main menu screen, click the Refresh Spreadsheets tab.

The following screen appears:

Home | Edit Preferences | EMail settings | install Files | import Reports | Refresh Spreadsheets | Edit procedures | Run Options | view Logs | Datafile

| Developer Tools | product info

This should always be done before updating the data

Select reports to update: SIMS File Name

b SIMs_Classes
SIMs_PupilClasses
SIMs_Pupils
SIMs_Siblings
SIMs_Staff
SIMs_StudentAddresses
SIMs_StudentAttendance

NOTE:

The import type MUST
match the SIMs report
output type
SIMs_StudentContactDetails
SIMs_StudentContactEmail
SIMs_StudentContactiames
SIMs_StudentContactPhone
SIMs_StudentDietaryleeds
SIMs_StudentDoctor
SIMs_StudentExamhumber
SIMs_
SIMs_StudentMedicalConditio
SIMs_StudentMedical Consent
SIMs_
SIMs_StudentMedicalNotes
SIMs_StudentSchoolHistory
SIMs_Subjects
SIMs_Timetable

0=xls (Excel 2003 or earlier)
1=csv (text)
2=xlsx (Excel 2007 or later)

] Export Data from SIMs |

SIMs_StudentAttendanceMarks_Yro1-06
SIMs_StudentAttendanceMarks_Yr07
SIMs_StudentAttendanceMarks_Yro8
SIMs_StudentAttendanceMarks_Yr09
SIMs_StudentAttendanceMarks_Yr10
SIMs_StudentAttendanceMarks_Yr11
SIMs_StudentAttendanceMarks_Yr12-13

Select Al
Record: M < 10f29 | » M [ Search

Select the reports that you want to run and then dick the button below to create new spreadsheets.

Records Empty? [P

Import Type File Type Run? Date Modified File Size

1 [v] csv 17/06/2015 16125 855

1 [V csv 05/07/2015 790688 21796

1 [ csv 29/11/2015 304471 1485

1 [V csv 06/08/2015 15997 1093

1 [ csv 06/08/2015 19154 190

1 [ csv 05/07/2015 250658 1483

1 [ csv 05/07/2015 67603 1483

1 [v] csv 16/11/2015 89 0

3 1 [v] csv 05/12/2015 12272765 126260
1 [ csv 05/12/2015 12435455 135016

3 1 [v] csv 05/12/2015 12547325 135040
1 [ csv 05/12/2015 12561695 135910

) 1 [v] csv 03/12/2015 12703317 136536
1 [v] csv 16/11/2015 89 0

1 [v] csv 03/07/2015 1060093 4699

1 [ csv 05/07/2015 119460 1406

1 [v] csv 29/08/2015 457233 4697

1 [ csv 29/08/2015 770892 9053

1 [v] csv 05/07/2015 43916 2450

1 [ csv 05/07/2015 105429 1484

1 [v] csv 05/07/2015 43627 1483

1 [y csv 29/08/2015 20111 160

ns 1 [v] csv 05/07/2015 53885 1675
1 [y csv 29/08/2015 83516 1483

1 [v] csv 05/07/2015 67954 1482

1 [y csv 29/08/2015 61975 1265

1 [v] csv 06/08/2015 455415 4208

1 [y csv 25/01/2015 1326 59

1 [v] csv 11/09/2015 113811 3296

o o o o o o

Update File Sizes & Dates qv

Initially the files will be ‘empty’ and the file sizes much smaller than those shown above.
Click the Export Data from SIMs button to run the reports.

It is recommended that you try running one report before selecting all of them

It will normally take about 15-20 minutes to run all the reports.
The time required depends on the size of the data files imported, server speed and other factors.

At busy times when other staff are also using SIMS, it may take much longer than this to complete all
29 reports. It may also affect the speed of the SIMS server for other users

If possible, avoid running these reports at ‘peak times'.

For full details on running SIMS reports remotely, please see Appendix B2.

Mendip Data Systems
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8. Edit Procedures

The program allows you a lot of control over what data is updated.
There are a number of procedures that can be turned on or off depending on your needs.

All procedures that are ticked will be carried out when the program is run.
The default selections will be suitable for most schools but you can choose to ignore certain
procedures if you wish.

The precise details of these procedures are given in Appendix C.
You should consult this before making your choices.

The procedures run by SDA Link are split into 5 sections:

Pre-update Backs up & locks the datafile. Runs SIMS reports

Logs Determine what goes into the log file

Copy Data Imports data from the SIMS spreadsheet files

Update Local file Updates the SQL datafile using the imported data
Post update Compacts & unlocks the datafile. Sends various emails

The Pre-Update tab on the Edit Procedures screen is shown below:

Edit Procedures | Run Options | View Logs | Product Info

ces | EMail Settings | Install Files | Import Reports | Refresh T
g pe P P

Filters: Pre-update Copy New Data [l Update Local file Post Update

Process

¥ | Set Kickout field to True (-1) in Master database file
| Run SINs reports to create Excel spreadsheats |
| Create a backup of the SQL datafie before proceeding [

NOTE:

To ensure data integrity, SDA Link cannot be run when the main School Data Analyser program is in
use. The first procedure listed, Set Kickout field to True, gives users of School Data Analyser about 6
minutes to complete their work and then locks the program.

During this time, users of School Data Analyser will see a message like this:

Countdown to Application Logout

I Mon 16 Mar 2015, 16:29 I

School Data Analyser must be closed for essential maintenance

The program administrator will log you out in ...
4 min 52 sec

Please finish the task you are currently working on.

Apologies for any inconvenience.
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The program status is shown on the left side of the SDA Link main screen:

SDA
Link

OU
Locked Unlocked @

For a large school, it is likely to take about 30 — 45 minutes to run the data update from SIMS
However, this will depend on the size of your school and the speed of your network
Normally the program should be run at ‘off-peak’ times or overnight to minimise disruption to staff.

Run Options

Running SDA Link takes a lot of processing power and you are strongly advised NOT to use the
computer for other purposes whilst the program is running.

There are three ways in which the program can be run:

1. Now —simply click the ‘Update Now’ button

2. Ata future time. You can set a time and date in the future, click the Start Timer button and
leave the program running. Then, at the designated time, it will perform the update. If you
select this option you can cancel the run by using the Stop Timer button before the update

commences.

3. Automatically — SDA Link is run by opening the program using a scheduled task.
Scheduled updates are particularly useful as you can setup SDA Link to run when the network is
quiet e.g. overnight. To do so, set to Auto and create a scheduled task in Windows to run SDA
Link at a specified time e.g. 10pm each weekday evening
The host computer will need to be left on for this option.
When the program is opened in Auto mode you have a little time (about 50 seconds) in which to

cancel the update.

s | EMail Settings | Install Files | Import Reports | Refresh Spreadsheets | Edit Procedures| Run Options | view Logs | Product Info | Datafile Managd

To update now dlick here: P

me is |

Enter the date of the next update (e.g. 30/11/2014)
Enter the time (2..19:30)

Start Timer 20:24

Scheduled update:

The program can be configured so that an update is performed on start-up.
to schedule the program to run at some time in the night.

This allows you

Normal E| Set to "Auto’ for a scheduled update

Make sure t time is later than the current system time!
Then click the 'Start Timer' button and leave the computer running.

Date: 15/03/2015
Time: 20:24

Stop Timer

Whichever method is chosen, SDA Link will work through each ‘ticked’ procedure in turn.
The existing data file will be backed up to the specified folder before importing data.

NOTE: While the data import is running the database is locked to ensure data integrity.
Other users will have approximately 6 minutes to complete their task and exit the program.

Mendip Data Systems
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10.

The program will create new SIMs spreadsheets then import the staff, student and timetable data
from the SIMs spreadsheets into SDA Link. The imported data will then be processed before
updating the SQL data file.

The procedures are very complex and are likely to take about 30 and 45 minutes to complete
depending on the size of the school and the speed of the computer / server.

As the program runs, a log file is created. If there are any errors, these will be shown in the log file so
that any issues can be identified and then fixed.

When the update has been completed, SDA will be unlocked and a summary log file will be emailed
to the program administrator for information.

View Logs

Use this screen if you want to view various log files created when SDA Link was last run:

EMail Settings | Install Files | Import Reports | Refresh Spreadsheets | Edit Procedures | Run Options | View Logs | Praduct Info | Datafile Mal

‘You can view the log file by selecting one of the options on the right.
Changes to Pupils

Staff Changes
Changes to Classes
Changes to Teaching Sets
Timetable Changes
All entries
View Procedure Log
News Subjects and Courses

You can view any Class Records that were not deleted because they contained data. You
can then delete these if you want to. View Unimported ClassRecords

You can also view all protected class records
View Protected ClassRecords

You can also view any PupilGrades that were not deleted because they contained data. )
Yoiu can then delete these if you want to. View Unimported PupilGrades

The log files include:

e Changes to students / staff / classes / timetable
e New subjects / courses

e Procedure log summary
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11. Datafile Management
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This screen contains a number of utilities to help keep the program running successfully

es | EMail Settings | install Files | 1mport Reports | Refresh Spreadsheets | dit Procedures | Run Options | view Logs | Datafile Management | product Info

utilities for managing system files

Backup SQL Datafile

View SDA Link Program Constants

Utiliies for managing the config datafile

Update Configuration Datafile

Backup Configuration Datafile

Create a backup of the SDA SQL datafile

View a list of constants used by the program

Updates all configuration datafile tables from local tables

Creates a backup copy of the configuration datafile

Currently, the available options are:

e Backup SQL datafile — create a backup copy of the SQL datafile for School Data Analyser
e View SDA Link program constants — displays a report listing system constants

e Update configuration datafile — update backup tables from those in SDA Link

e Backup configuration datafile — create a backup copy of the config datafile

12. Developer Tools

This screen contains a number of items mainly intended for use by program developers:

ail settings | Install Files | Import Reports | Refrash ts | Edit Procedures | Run Options | View Logs | D:

| Developer Tools [ product info

Tools to assist program developers

View All SDA Link Objects

SQL to VBA Converter

Form Resizer

View all SDA Link program objects

Open a form used to convert query SQL to VBA (and vice versa)

Use to restore a form to its original size if it has become "over-enlarged

Currently, the available options are:
e View all SDA Link Objects — tables / queries / forms / reports / macros / modules
Depending on the type of item selected, you can open or run the item or view it in Design mode.

Database Objects

Close

Select an object type

Tables Queries Forms Reports Macros Modules | All Objects
Name Object Type
qryAppendy8DataT oimportedst Query Append -
qryAppendySDataT oimportedSt Query Append
aryCreateClassModuleList Query Hppend
qrylnsertstudentDoctor Query Append
qrylnsertStudentMedicalinfo Query Append
qrylnsertstudentSchoolHistory Query Append
qryUpdateallPupilGrades Query Append
qryUpdateClassModuleList Query Append
qryUpdateLinkedSubjectChangeClassRecords Query Append
qryUpdateStudentDietaryNeeds Query Append
qryCountAttendanceSessionshoMark_Crosstab Query Crosstab
qryGradeAverages_Crosstab Query Crosstab
qrySDAHelpFeedbackByTeacher_Crosstab Query Crosstab
qrySDAHelpFeedbackByTopic_Crosstab Query Crosstab
qryStudentAttendanceMarks_Crosstab Query Crosstab
qryDeletesliRedundantPGrades Query Delete
qryDeleteDuplicateDataGuestPupils Query Delete
qryDeleteExistingImportedClassRecords Query Delete
qryDeleteExistingImportedCRs Query Delete
qryDeleteNonActiveT uterGroups Query Delete
qryDeleteNonImportedCRecords Query Delete
qryDeleteNonImportedPupils Query Delete
qryDeletePupilLeaversFromICTData Query Delete
qryDeleteStudentl eaversClassRecords Query Delete
qryDeleteStudentLeaversFromPupilData Query Delete
AruNalatagtidant! aavarePinilGradac Omary nNalata >

Total queries : 501 Filter by Type: [+ | clar Fiter

NOTE: make absolutely sure you know what you are doing before you run items such as delete
or update queries to prevent permanent loss of data. If in doubt, leave well alone!
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e SQL to VBA converter

20

This provides an easy means of changing VBA code into SQL which can be pasted into a query

5QL to VBA converter

|

Canvert SOL to VBA Comvert VBA tn 5L Clear windows | Capy acthve v

indow Paste

The reverse process to convert query SQL into VBA code can also be done using this item

e Form Resizer

Many forms used in the program are automatically resized to fit the screen resolution of the
user’s computer. Occasionally, a form can become over-enlarged when making program changes.

This means it will no longer fit completely on the user’s screen.
This tool is used to restore the original form size.
Select the form you need to ‘un-resize’ then click the Un-Resize Form button

| Form Un-Resizer
Form Un-Resizer

SDA Forms list

frmAttachie

Use this when you need to restore 2 form to ts original sze for
any reason.

¥ the form
"Un-Re

nlarged, select the form then dick the

1 this is done by méstake, click the 'Resize Form’ button to reverse
the process

Un-Resze Form Resze Form

ffrmMain

NOTE
1 the chosen form contains subforms, you vl need to repeat
this process for each sub-form

The selected form will open in design view so that it can be resized. For example:

Setup Details for a New School

# Detail

Please check / complete allitems below
i during program i i i » ilable.

Registered User Name. Unbound

Unbound

le.g. River valley Gommunity Schaol

Unbound

le.g. River Vailey

School Address Unbound
School Telephone. Unbound
School EMail Unbound

Unbound

This is needed so you can link to the SQL datafile.

[Server Varme (or Instance) in SQL Server e.g. School|SQLEXPRESS

< 3 & 2
g 2 & &l
@ o 8| 8
e 5 @ =
o g H 3
g Z 3 3

= z
g 3 &
kd & H

el

&

&)

Unbound

The SDA SQL datafile is normally called SDABE or RMPEE.

& Form Footer

Close

Save the resized form when changes are complete

If the selected form contains subforms, you may also need to resize each of these in the same way.
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13. Product Info
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This screen shows a summary of the information stored when the program was installed.

il Settings | Install Files | Import Reports | Refresh Spreadsheets | Edit Procedures | Run Options | View Logs | Datafile Management | Product Info |

SDA Link Product Info

Product Name = M

Version : ‘5.2.1.0

Version Date : 20/02/2015

Registered User : |
School = |Menmp Heights Community School

Licence key : | |
Data Import : ’ﬁms

Support Expiry Date : ‘UI/UI/ZUIE

Copyright = [Mendip Data Systems 2006-2015

Website : \wmw

Support Email : ‘suggun@mend\gdatag\(s{ems.cu.uk
Workstation Info

Workstation Name : |COLIN-PC

Windows Version : [Ficrozoft Windows 7 Uitimate 6.1.7601 32-bit

Access Version [010'P2 32-bt - Build 14.7145

Screen Resolution : |IEBD"1D5D Widescreen

The program will alert you when you are close to the end of the annual licence contract.

You will need to renew the licence for another year to continue using SDA Link.

This screen also shows information about the workstation on which the program is installed.
You should include this information if you need to contact customer support for any reason.
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13. Main menu screen
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As well as the various tabs already described, the left hand side of the main menu screen contains

the following items:

SDA
Link

SDA Database Status:

Locked © Unlocked

A

Show Database Window

Al A

Manage Data Sources

Relink Tables

A

Relink SIMS spreadsheets:

SDA Link Modifications <

View SDA Link Log File <¢

Quit <

SDA Link Version: 540

&
Version Dale: 06/12/2015
SDA Link File type: ACCDB

Access Version: 2010 5P2 <

<

© Mendip Data Systems 2006-2015

14. Appendices

Shows whether SDA is locked to other users
Open/hide the database window (tables / queries etc)
Opens the Relink tables screen

Relinks all tables

Relinks all spreadsheet files

Opens a Word document listing program modifications
Opens the most recent procedure log file

Closes the program

Program information

Access version

Additional information is given in various appendices if required:

Appendix A - explains how SDA Link works

Appendix B - further information about importing data from SIMS

Appendix C - full details of the update procedure

Appendix D - further information about program updates

Appendix E - possible issues with Microsoft Office

Appendix F - troubleshooting issues in SDA Link

Appendix G - information about setting up remote assistance online.

Please email support@mendipdatasystems.co.uk if you need further assistance

Mendip Data Systems
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Appendix A — How SDA Link works

3

a) School Data Analyser is locked so that it cannot be used during the data update

b) SDA Link runs a set of SIMS.net reports and saves these as CSV files.
This is done remotely without opening SIMs.net

c) The reports are imported into SDA Link

d) SDA Link compares the SIMS.net CSV files with existing data and creates log files showing the
changes

e) SDA Link processes the data and exports this to the SDA SQL Server data file
f) School Data Analyser is unlocked again and the updated data file is then available to all users

The whole process normally takes about 30-45 minutes depending on the speed of the server and
the size of the data files.
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Appendix B — Exporting Data from SIMS

B1

The supplied report definitions must be imported into SIMS.net

24

These reports will be run remotely to create new spreadsheets which will be imported into SDA Link.

The reports can usually be imported successfully from the main screen by clicking the Imports SIMS
Reports button on the Import Reports tab.

Alternatively, follow the instructions below.

Import report definitions to SIMS.net

Open SIMS.net using the same user name / password you entered in Edit Preferences tab

Select Reports...Import

Focus  |Repotts  |Routines  Tools  Wind

.
|Lr' Run Report

7 Design Report
SIMS I Import:

Applic: Export

Personnel
Profiles
Assessment

- v v v

attendance

The Import Reports screen appears:

siis Import report(s)

Import reports and associated templates from an archive

= E3

Huchive e |
Description [ Status | Check All

[l  Import associated templates

4 Import

Click Open and browse to the C:\Programs\MendipDataSystems\SDALink\ReportDefs folder:

"] MDS_Staff RptDef

2] Recent places

%F Dropbox “IMDS_StudentAddresses.RptDef
7)MDS_StudentAttendance. RptDef
18 This pC | MDS_StudentAttendanceMarks_Yr07.RptDef
7| MDS_StudentAttendanceMarks_Yr08.RptDef
€ Network | MDS_StudentAttendanceMarks_Yr09.RptDef

7| MDS_StudentAttendanceMarks_Yr10.RptDef
"7 MDS_StudentAttendanceMarks_Yr11.RptDef
1 MDS_StudentContactDetails.RptDef
“MDS_StudentContactEmail RptDef
“MDS_StudentContactMames. RptDef
“IMDS_StudentContactPhone RptDef

s Select report file to import
© = 4 .« Programs » MendipDataSystems | » CEQ » ReportDefs v G Search ReportDefs
Organize »  New folder
‘¢ Favorites “MDS_Classes.RptDef | MDS_StudentDietaryNeeds RptDef
B Desktop “IMDS_PupilClasses. RptDef “MDS_StudentDoctor RptDef
& Downloads “IMDS_Pupils RptDef “IMDS_StudentMedicalConditions RptDef

“IMDS_StudentMedicalConsent.RptDef
" MDS_StudentMedicallnfo.RptDef

"7 MDS_StudentMedicallnfo_Vr7.RptDef
7| MDS_StudentMedicallnfo_Vr8.RptDef
7| MDS_StudentMedicallnfo_Vr3.RptDef
7| MDS_StudentMedicallnfo_Vr10.RptDef
7| MDS_StudentMedicallnfo_Vr11.RptDef
7| MDS_StudentMedicalNotes.RptDef

I MDS_Timetable.RptDef

File name: v | |Reportdefinition (*RptDef) v
Open Cancel
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Select the first item MDS_Classes.RptDef in the folder & click Open

o Import report(s) = =

Import reports and as=socialed templates from an archive

Archive file  C:\Users‘mwitfan'.Dropbox'Backwell\Report Defs\MDS_Classes.Rpt Def = Open
Description Status Check All
MDS_C! di

[ _Classes pending Tl

¥  Import associated templates
Import

Close

Make sure the checkbox is selected and click Import
Repeat for all 29 report definition files — unfortunately SIMS.net won’t let you do them all together!

However, you can do a bulk import from the Import Reports tab in SDA Link:

Settings | Install Files | Import Reports |Refresh Spreadsheets | Edit Proceduresl Run Options | Wiew Logsl Product Infol

Click the button below to import the report definitions into SIMs.
These report definitions are only required if you have not already created them yourself

E Import SIMs Reports ‘

Once you have imported all the reports into SIMS, click Reports...Design Report
The report file list is shown ...

E»i Report Designer o Open report
Welcome to the SIMS . netreport BlaR i
designer Report Browse
I would ike to...

B Create s newreport g ;’;YVSS:ZZS Aspect name Focus
e & focue el =

Open an existing report = Cotegory _PupiClasses tudent

MDS3_Pupis Studert

¥ import areport MDS3_Siblings Student
MDS_Staff Staff

MDS_StudentAddresses Student

MDS_StudentAttendance Student

MDS_StudentAttendanceMarks_Y07 Student

MDS3_StudentAttendanceMarks_Yi08 Studert

MDS_StudentAttendanceMarks_Yr09 Student

MDS_StudentAttendanceMarks_Yr10 Student

Report Summary MDS_StudentAttendanceMarks_Yr11 Student

MDS_StudeniContact Detals Studert

MDS_StudeniCentactEmai Student

MDS_StudentContactNames Student

MDS_StudentContactPhone Student

MDS_StudeniDietaryNeeds Studert

MDS_StudentDoctor Student

MDS_Student BxamNumber Student

MDS_StudentExclusions Student

MDS_StudeniMedicalCondiions Studert

MDS _StudentMedicalConsert Student
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Open one of the imported reports e.g. MDS_Classes.
The report design is shown:

e 5

1[5 tew [ 00

acien on 0214

1@ Lt ki Cosrervn Suectcoc: I of e
e ded Nurtor of sores o s cezs.

® e s whes:

st et

1@ L e delt son e Ciso e

® iad Quins Test
Fipon Taie.

You should check the report design in case any fields need to be modified for your school
Click Run to test the report works correctly:

R AL ot oot oo Comcion
id 2~ * s Chusies.r - Mg saft Escel
“ Hars  dnaet  Pagelwost  formuba Dt Rrdee  Vew

AL = & | Qass

A B C o E F <] H I J [ L (5] K
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13 07afKsls K3 ™ 12

14 1 slh Ks FH 13
al

The spreadsheet should be created & saved in the folder:
C:\Programs\MendipDataSystems\SDALink\Spreadsheets

Check each of the reports in the same way.
All reports will be saved as a CSV spreadsheet file prefixed with SIMs e.g. SIMs_Classes.csv
Some changes may be needed depending on your school settings.

For example:

° By default, individual year groups for attendance marks are years 7 to 11.
Additional files cover years 1-6 and 12-13 for schools that need this data
Your school may define e.g. Year 7 as Year 07

. Attendance marks are set for the academic year 2015-16.
The date range will need to be modified for each academic year

. The output path may need to be changed for each spreadsheet file if you didn’t use the default
spreadsheet folder when installing SDA Link
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B2  Run the SIMS reports remotely from SDA Link

You need to check the reports can be run remotely from SDA Link.
Open SDA Link and click the Refresh Spreadsheets tab on the main screen:

ces | EMail settings | install Files | import Reports | Refresh Spreadshects | edit Procedures | Run Options | View Logs | Datafile Management | Developer Tools | Product Info

Select the reports that you want to run and then click the button below to create new spreadsheets.
This should always be done before updating the data

Select reports to update: SIMS File Name Import Type  File Type ? Date Modified File Size Records Empty? [P
b SIMs_Classes 1 [v] osv 17/06/2015 16125 855 [
[ svs_PupilClasses 1 [v] csv 05/07/2015 790688 21796 []
[ SIMs_Pupils 1 [v] =Y 20/11/2015 394471 1485 [
|| SIMs_siblings 1 [y csv 06/08/2015 159687 1083 []
|| SIMs_staff 1 [V esv 06/08/2015 10154 w0 []
| SIMs_Studentaddresses 1 [V csv 05/07/2015 250658 1483 [
|| SIMs_Studentattendance 1 [V e 05/07/2015 67603 1483 []
| SIMs_StudentattendanceMarks_Yr01-06 1 [V csv 16/11/2015 89 0
[ SIMs_StudentattendanceMarks_Yr07 1 [v] esv 05/12/2015 12272765 126260 [ ]
| SIMs_studentattendanceMarks_Yr08 1 [v] =Y 05/12/2015 12435455 135916 [
NOTE: | SIMs_studentAttendanceMarks_Yro9 1 [v] s 05/12/2015 12547325 135940 []
The import type MUST [ SIMs_StudentAttendanceMarks_Yri0 1 [v] = 05/12/2015 12561695 135010 [
match the SIMs report [] sMs_StudentattendanceMarks_Yri1 1 [v] csv 05/12/2015 12705317 136536 [
output type [ sMs_StudentAttendanceMarks_Yr12-13 1 [v] csv 16/11/2015 89 [
|| SIMs_studentcontactbetails 1 [V v 05/07/2015 1060033 4699 [
0=xls (Excel 2003 or earlier) [ smMs_studentContactemail 1 [v] e 05/07/2015 119460 1406 [
1=csv (text) [ sMs_StudentContactNames 1 [v] osv 29/08/2015 457233 4607 [
2=xlsx (Excel 2007 or later) [~ SiMs_StudentContactPhone 1 [v] e 29/08/2015 770892 9053 [
| SIMs_StudentDietarylieeds 1 [v] =Y 05/07/2015 43916 2450 [
|| SIMs_studentboctor 1[4 v 05/07/2015 105420 1484 [
|| SIMs_StudentExamMumber 1 V] =Y 05/07/2015 43627 1483 [
|| SIMs_studentExclusions 1 [V csv 29/08/2015 20111 160 [
|| SIMs_StudentMedicalCanditions 1[4 esv 05/07/2015 53885 1675 []
SIMs_StudentMedicalConsent 1 [V csv 29/08/2015 83516 1483 [
[ SIMs_StudentMedicalinfo 1 [v] e 05/07/2015 67054 1482 []
| SIMs_studentMedicaliotes 1 [v] =Y 29/08/2015 61975 1265 []
[ SIMs_studentSchoolHistary 1 [v] esv 06/08/2015 455415 4208 [
| SIMs_Subjects 1 [v] =Y 25/01/2045 1326 |
|| SIMs_Timetable 1[4 v 11/09/2015 113811 3296 []

<

Select All Select None - Update File Sizes & Dates
Record; 14 < 10129 | P M ¢ Search

Make sure all checkboxes are ticked then click the Export Data from SIMs button

This dialog box appears:

'E This procedure will run the SIMs.net reparts and produce new spreadshests,
.

Are you sure that you wank ko do this?

] Ho

Click Yes. The reports should run in the background apart from an item on the taskbar

IE C:'Program Files"SIM...

NOTE:
If you click this item, the CommandReporter dialog box appears showing the report is running

=101 X

SIMS.net Command Line Report Exporting Utility 7.155.4.8
€ i vices Ltd 1984-2013. All rights reserved.

The box will close automatically when each report has completed.

The whole process should take about 15-20 minutes to complete.
The time required depends on the size of the data files imported, server speed and other factors.

At busy times when other staff are also using SIMS, it may take much longer than this to complete all

29 reports. It may also affect the speed of the SIMS server for other users
If possible, avoid running these reports at ‘peak times’ during the day.
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When the process has completed, you should have 29 new csv files in the Spreadsheets folder

Program Files\CEQ'" Spreadsheets

Ele Edt Yew Favortes Toos Help
QBek ~ ) - T | search [ Folders | [F-
Address [ C:iProgram Files|CEO|Spreadsheets =l &
Size | Type | pate Modified | attributes |
File and Folder Tasks 2 Ve KB Text Document 13032014 20:09 &
s 10KB Micosoft Excel Com...  18/03/2014 2052 &
L Make 2 new aider ] stms_Pupiclasses. csv F71KB  Microsoft Excel Com...  18/03/2014 20:53 a
[*] ;}Jhgsh this folder to the L) SIMs_Pupis.csv 2BIKB Microsoft Excel Com... 18{032014 20:53 A
= o this Flder 2k s1Ms_studentaddresses.csv 294KB Micosoft Excel Com... 180320142084 A
12k 51ms_studentattendance. csv 4BKE Microsoft Excel Com... 18/03j/201420:56 &
E)SIMs_StudentattendanceMar. . S,543KE Mirosoft Excel Com... 16032014 20:58 A
[ — v (s _StudentattendanceMar... 5,022KE Microsoft Excel Com... 18032014 2085 A
£ s1ms_studentattendanceMar... 5,729KB Microsoft Excel Com... 180320142101 &
Details ¢ B Studentattzndanceltar.. 5,357KE Micosoft Excel Com..., 180320142103 A
k) 51Ms_studentattendanceMar. . 5,580KE Microsoft Excel Com... 15032014 21:08 A
12k 51ms_studentCortactDetals, S69KE Microsoft Excel Com... 18/03/201421:05 &
EZ)SIMs_StudentContactEmall csv 137KB Micosoft Excel Com...  18/03/2014 2005 &
2k 51Ms_studentContactiiames. .. 238KE Micosoft Excel Com... 18032014 21:08 A
k] 51Ms_studentContactPhone. csv 363KE Mirosoft Excel Com... 18/03/201421:08 &
Zh)SIMs_StudentDistarybleeds csv IIKE Micosoft Excel Com... 180320142006 A
12k)51Ms_studentDoctor,csv 385KE Micosoft Excel Com... 18032014 21:08 A
Eh)51ms_studentiedicaiCondtio... 21KB Microsoft Excel Com... 18/03201421:07 &
Zh)51Ms_studentMedicalconsent... 25KE Micosoft Excel Com... 18032014 2107 A
k) s1ms_studentMedicalinfo.csv S4KE Mioosoft Excel Com... 180320142107 A
Ek]51Ms_StudentMedicaliotes.csv I5KE Microsoft Excel Com... 18/03/201421:07 &
Eh)s1Ms_Teachers.csv 21KE Micosoft Excel Com... 1803120142108 A
1EE)1h15_Timetable.csv PLKE Mirosoft Excel Com... 18/03/2014 2108 A

If there are any reports missing, please re-check the report design and run the report again.
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Appendix C — Details of Update Procedures

Cl1 Pre-Update

All 3 items should normally be ticked:

Copy New Data

Pre-update

Filters:

Process

hd

Set Kickout field to True (-1} in Master database file

Update Local file

Post Update

Update ?
(ves/no)

]

Run SIMs reports to create Excel spreadsheets

Create a backup of the SQL datafile before proceeding

Set Kickout field to True in Master database

Locks the SQL datafile giving SDA users about 6 minutes to complete
their work before closing the program

Run SIMs reports to create Excel spreadsheets

Uses the remote reporting tools to export the spreadsheet CSV files
before updating the SQL datafile. You can switch this off if you are
exporting manually and saving the CSV files (correctly named) to the
Spreadsheets folder

Create a backup of the SQL datafile

Creates a backup copy which can be restored in the highly unlikely
event of problems e.g. possible data corruption due to network power
failure whilst SDA Link is running

C2 LogFiles

Normally all 3 items should be ticked

Copy New Data

ters: Pre-update

Process

p | Archive all existing errors so that new ones can be identified

Update Local file

Post Update

Delete all existing log entries before update

Make a log file of all timetable changes

Archive all existing errors so that new ones can | Self-evident
be identified
Delete all existing errors before update Self-evident

Make a log file of all timetable changes

If there are many timetable changes the log file will be very large

C3 Copy New Data

All data is initially imported into ‘buffer’ tables for further processing before the SQL data file is
updated. All items should normally be ticked:

Pre-update

Filters: Copy New Data

Process

Update Local file

Post Update

b | Copy Classes into ImportedClasses table

Append any new Subjects to the Subjects Table

Append any new Courses to the Courses Table

Find lesson format and build lookup table for lesson ID

Copy Timetable into Imported Timetable table

Update classes with teachers fram the imported timetable

Copy Teachers into Imported Teachers table

Copy PupilDatza into ImportedPupilData table

Copy Class Records into ImportedClassRecords table

Copy Student Addresses into ImportedStudentAddresses table

Copy Student Attendance data into ImportedStudentAttendance table

Copy Student Contact Email data into ImportedStudentContactEmail table

Copy Student Contact Details data into ImportedStudentContactDetails table

Copy Student Contact Mames data into ImportedStudentContactMames table

Copy Student Contact Phone data into ImportedStudentContactPhone table

Copy Student Dietary Needs data into ImportedStudentDietaryNeeds table

Copy Student Doctor data into ImportedStudentDactor table

Copy Student Exam Number datz into ImportedStudentExamNumber table

Copy Student Excusion datz into ImportedStudentExclusions table

Copy Student Medical info into ImportedStudentMedicalinfo table

Copy Student Medical notes into ImportedStudentMedicalMotes table

Copy Student Medical conditions into ImportedStudentMedicalConditions table

Copy Student Medical consent into thiStudentMedicalConsent table

Copy Students into ImportedStudentICTData table

Copy Student Attendance Marks data into ImportedStudentAttendanceMarks table

Copy Student School History into ImportedStudentSchoolHistary table

Copy student siblings
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Copy Classes into ImportedClasses table

Uses SIMs_Classes.csv as source of new classes. Subject and Year
are identified from the Class code

Append any new Subjects to the Subjects Table

New subjects are identified and are appended to the Subjects table
You will have to add the subject descriptions.

Append any new Courses to the Courses Table

New Courses are identified and are appended to the Courses table

Find lesson format and build lookup table for
lesson ID

Checks the timetable data in SIMs_Timetable.csv to identify the
format used by your school

Copy Timetable into ImportedTimetable table

The timetable data from SIMs_Timetable.csv is copied into the
buffer table. The lesson ID is then worked out and appended to all
records.

Update classes with teachers from the
imported timetable

The distribution of teachers for each class is worked out from the
new timetable data.

Copy Teachers into ImportedTeachers table

All staff are copied into the buffer table from SIMs_Teachers.csv

Copy PupilData into ImportedPupilData table

All students are copied into the buffer table from SIMs_Pupils.csv

Copy Class Records into ImportedClassRecords
table

All ClassRecords are copied into the buffer table from
SIMs_PupilClasses.csv. Records for ‘Cloned’ classes are then
added. New records are identified, and those not in the import are
identified. Existing records are deleted from the import.

Copy Student Addresses into
ImportedStudentAddresses table

Student addresses are copied into the buffer table from
SIMs_StudentAddresses.csv

Copy Student Attendance data into
ImportedStudentAttendance table

Student attendance data is copied into the buffer table from
SIMs_StudentAttendance.csv

Copy Student Contact Email data into
ImportedStudentContactEmail table

Student contact email addresses are copied into the buffer table
from SIMs_StudentContactEmail.csv

Copy Student Contact Details data into
ImportedStudentContactDetails table

Student contact details are copied into the buffer table from
SIMs_StudentContactDetails.csv

Copy Student Contact Names data into
ImportedStudentContactNames table

Student contact names are copied into the buffer table from
SIMs_StudentContactNames.csv

Copy Student Contact Phone data into
ImportedStudentContactPhone table

Student contact phone data is copied into the buffer table from
SIMs_StudentContactPhone.csv

Copy Student Dietary Needs data into
ImportedStudentDietaryNeeds table

Student dietary needs data is copied into the buffer table from
SIMs_StudentDietaryNeeds.csv

Copy Student Doctor data into
ImportedStudentDoctor table

Student doctor details are copied into the buffer table from
SIMs_StudentDoctor.csv

Copy Student Exam Number data into
ImportedStudentExamNumber table

Student exam numbers are copied into the buffer table from
SIMs_StudentExamNumber.csv

Copy Student Exclusion data into
ImportedStudentExclusions table

Student exclusion data is copied into the buffer table from
SIMs_StudentExclusions.csv

Copy Student Medical info into
ImportedStudentMedicallnfo table

Student medical info is copied into the buffer table from
SIMs_StudentMedicallnfo.csv

Copy Student Medical notes into
ImportedStudentMedicalNotes table

Student medical notes are copied into the buffer table from
SIMs_StudentMedicalNotes.csv

Copy Student Medical conditions into
ImportedStudentMedicalConditions table

Student medical conditions are copied into the buffer table from
SIMs_StudentMedicalConditions.csv

Copy Student Medical conditions into
tbIStudentMedicalConsent table

Student medical consent info is copied into the buffer table from
SIMs_StudentMedicalConsent.csv

Copy Students into ImportedStudentICTData
table

Adds new students to the ICTData table

Copy Student Attendance Marks data into
ImportedStudentAttendanceMarks table

Student attendance marks data is copied into the buffer table from
individual files for each year group:
e.g. SIMs_StudentAttendanceMarks_Yr07.csv

Copy Student School History into
ImportedStudentSchoolHistory table

Details of students’ previous school history is copied into the
buffer table from SIMs_StudentSchoolHistory.csv

Mendip Data Systems
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c4

All items should normally be ticked except:

Update Local Data file

31

Choose Update Class Records or Refresh Class Records (there is no point doing both!)

Normally use Refresh Class Records which creates a log file of all changes

Use Update ClassRecords instead if you don’t want to slow the process down by creating all the
log entries e.g. at the start of the year or whenever a large number of changes are likely

Add new students to Homework Challenge marks table is not used by many schools

Filters: Pre-update Copy New Data
Process

Restore data for readmitted students from leavers tables

Update Locl file

Post Update

Update ?
(yes/no)

Transfer Student Leaver data to leavers database

Update Subject List (add new)

Update Courses (add new)

Update Classes (add new, amend basic details such as staffing)

Deletes classes that are not in the import

Update Timetable (remove old timetable and replace with current version)

Update Teachers (add new, amend basic details)

Add non class codes to Classes and Timetable tables

Update Pupils (add new, amend basic details such as Tutor group etc)

Update Preferred Surname to Legal Surname if empty

Update Preferred Forename to Legal Forename if empty

Update Guest Pupils (Check status & update records)

Update Sixth Form Students (Check status & update records)

Update Class Records (Start of Year - no log )

Refresh Class Records (Check for changes and update)

Update Tutor Groups

Update the Gifted and Talented pupils’ records

Update the Special Needs pupils records

Update student addresses from imported spreadsheet

Update new & changed student attendance marks from imported spreadsheet

Update student attendance summary data from imported spreadsheet

Update Student Contact Ermail data from imported spreadsheet

Update Student Contact Details data from imported spreadsheet

Update Student Contact Names data from imported spreadsheet

Update Student Contact Phone data from imported spreadsheet

Update Student Dietary Needs data from imported spreadsheet

Update Student Doctor data from imported spreadsheet

Update Student Exam Number data from imported spreadsheet

Update Student Exclusions data from imported spreadsheat

iHHHHHHHHHHHHHHHDHHHHHHHHHHHHH@

Restore data for readmitted students from
leavers tables

Recovers data for ex-students who have returned to the school

Transfer Student Leaver data to leavers tables

Transfers data for student leavers to separate tables

Update Subject List (add new)

Adds new subjects to the Subjects table

Update Courses (add new)

Creates course codes for any new classes

Update Classes (add new, amend basic details
such as staffing)

Updates Classes table and makes log entries for any changes

Deletes classes that are not in the import

Deletes any classes that are not in the import if the class has no teacher

Update Timetable (remove old timetable and
replace with current version)

Updates Timetable table and makes log entries for any changes (if
required)

Update Teachers (add new, amend basic
details)

Updates Teachers table and makes log entries for any changes
This also includes all non-teaching staff

Add non class codes to Classes and Timetable
tables

Adds non-class codes such as PPA & withdrawal groups

Update Pupils (add new, amend basic details
such as Tutor group etc)

Updates PupilData table and makes log entries for any changes

Update Preferred Surname to Legal Surname if | Self evident
empty
Update Preferred Forename to Legal Self evident

Forename if empty

Update Guest Pupils (Check status & update
records)

Some schools have ‘guest’ pupils attending lessons e.g. following
exclusion from another school. These have temp admissions numbers

Update Sixth Form Students (Check status &
update records)

Some schools have sixth form students attending lessons who are on roll
at another school or colloege

Update Class Records (Start of Year - no log)

Updates the ClassRecords table without logging changes

Refresh Class Records (Check for changes and
update)

Updates the ClassRecords table and makes log entries for any changes

Update Tutor Groups

Adds new tutor groups using the imported pupils table as the data source

Update the Gifted and Talented pupils' records

Updates records for G&T pupils following changes to teaching groups
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Update the Special Needs pupils records

Updates records for SEN pupils following changes to teaching groups

Update student addresses from imported
spreadsheet

Self evident

Update new & changed student attendance Self evident
marks from imported spreadsheet

Update student attendance summary data Self evident
from imported spreadsheet

Update count of student attendance marks Self evident.

(completed / missing)

Only required for schools using the attendance registers feature in SDA

Update Student Contact Email data from
imported spreadsheet

Self evident

Update Student Contact Details data from Self evident
imported spreadsheet

Update Student Contact Names data from Self evident
imported spreadsheet

Update Student Contact Phone data from Self evident
imported spreadsheet

Update Student Dietary Needs data from Self evident
imported spreadsheet

Update Student Doctor data from imported Self evident
spreadsheet

Update Student Exam Number data from Self evident
imported spreadsheet

Update Student Exclusions data from imported | Self evident
spreadsheet

Update Student Medical Info from imported Self evident
spreadsheet

Update Student Medical Notes from imported Self evident
spreadsheet

Update Student Medical Conditions from Self evident
imported spreadsheet

Update Student School History from imported Self evident

spreadsheet

Check & update student ICT data from ICT
Database

Checks student user name, password & email address in ICTData table

Check & Update Image Path e.g. for new
students

Checks the image path to determine whether a student photo is available

Add records for new students in Homework
Challenge marks table

Self evident (but not widely in use)

Sets date of last update to current date

Records the date that the update was run

Delete any (empty) Class Records that are not
in the import

Deletes any outdated ClassRecords provided no report or attainment
grade has been entered. NOTE You can protect such ClassRecords in SDA
to prevent them from being deleted.

Deactivates Pupils who are not imported

Sets student leavers as inactive

Create a log of errors in the Class records
Import

Logs any Class Records for which the class or student does not exist in the
datafile

Update the ClassModules table

Adds ClassModules (used in reporting) for new classes

Update the PupilGrades table

Updates PupilGrades (used in interim reports) for class changes

Update Pupil Timetables including timetable
clashes

Manages any clashes in student timetables e.g. students missing certain
lessons due to college courses

Update subject & school totals at start of new
session

Runs calculations based on interim report data after each reporting
session

Update student siblings

Updates details of all siblings

Delete erroneous records in specified tables

Runs a final check on selected tables to remove any redundant data
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C5 Post Update

Normally select all except the final item:

33

Filters: Pre-update Copy New Data | Update Local file Post Update

Process

P} | Empty import tables to reduce file size when compacted

Update ?
(yes/no)

Set Kickout field to False (0) in master database file

Send emails to HO'Ys & DHOYs with pastoral incident summary

Send emails to tutors with pastoral incident summary

Send email to RM customer support with feedback report as PDF attachment

===

Empty import tables to reduce file size when
compacted

Doing this helps SDA Link to run faster next time

Set Kickout field to False (0) in master
database file

Unlocks the SDA database for other users

Send emails to HOYs & DHOYs with pastoral
incident summary

Sends a series of emails to each pastoral head with a summary of all
pastoral records for the year (or house) group for that day

Send emails to tutors with pastoral incident
summary

Sends a series of emails to each tutor with a summary of all pastoral
records for the tutor group for that day

Send email to customer support with feedback
report as PDF attachment

Sends an email to Mendip Data Systems with user feedback
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Appendix D — Program Updates
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Periodically, new versions of the SDA Link program will be supplied with performance improvements

and additional features. Upgrades will normally be very quick and easy to install.

When a new update is available from the website, program managers will see a message similar to

Mendip Data Systems

this after logging in to the program:

New version available

A New version (537} available!
A new version of SDA Link is ready for download from the Mendip Data Systems
website :
- http://www.mendipdatasystems.co.uk/sda-update/

Click YES to close SDA Link and download version 537 now
Click NO if you want to download this later
Click CANCEL if you do not want to be reminded about future updates

Click Yes to be taken to the website page containing the updated version and download it.
Click No if you would prefer to do this at a later time
If you do not want to receive these reminders, click Cancel

NOTE: You can also check for updates using the item in the Help ribbon:

External Data

#, £ 5 O

User Check for Email Version
Guide Updates Support Infa

Info Support About

Home Create Database Tools Help

If the program is running in Auto mode, an alerting email will be sent to the program manager

Detailed instructions will be supplied with each upgrade but the basic procedure is as follows:
e SQL scripts are used to make any changes needed to the SQL datafile tables
e The new version of the program file is relinked to the SQL datafile — see section 5.

This is much faster than the initial installation as the table links already exist.

The table links are stored in the configuration datafile, SDALink_BE.accdb

When the program update is opened, a screen similar to this will be shown

SDA Link has been updated

0 SDA Link has been updated to version 524,

Please click OK to relink this version to your school datafiles

OR ... click Exit to close the application
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Click OK. The Relink Tables screen opens

Table Links : Mendip Heights Import Data Source : SIMS

School  Mendip Heights

Change links to ... Doubile dlick a link to edit it

Link Type ~ Serv

Access

Relink all tables Refresh ksts £t Link Types Manage tables Edit Spreadsheets Test for vaiid ks Remove All Table Links

You MUST click the 'Relink All Tables' button to update all linked tables

LOCAL DATA [ ciose |

The program should have already selected your school table links from the backup configuration file.
If not, please select your school from the drop down box at the top of the screen.

Next click Relink All Tables to restore the links to your school data file.
Following this the spreadsheet files will be relinked.

This should take less than a minute to complete

Close the Relink Tables screen.
A message similar to this will be displayed:

SDA Link update relinked

0 SDA Link version 524 has been relinked to your school datafiles.

Click OK to restart the program and complete the update

After you click OK, the program will restart and the update will be complete.

If you have any problems, please email support@mendipdatasystems.co.uk
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Appendix E — Possible Issues with Microsoft Office

SDA Link will run using any version of Microsoft Access from 2007 onwards.
Certain program features will require other Microsoft Office programs (Word / Excel / Outlook)

Any version of Windows from XP onwards can be used — 32-bit and 64-bit Windows are both fine

You can easily check what software is installed on your computer by clicking the Product Info tab

Workstation Info

Workstation Name * ‘CULNPC

Windows Version : ‘M\crnsn& Windows 7 Ultimate 6.1.7601 32-bit

Access Version ‘ZUIU SP2 32-bit : Build 14.7145

Screen Resolution : ‘1650*1050 Widescreen

Ideally, the same version of Microsoft Office will be installed on all computers running SDA & SDALink
as this will make installation and maintenance much easier.

Please bear in mind the following issues when deciding which computer to use for running SDA Link:

E1 VBA References

Access databases such as Curriculum Enrichment Organiser use a number of VBA Reference libraries.
These allow it to integrate effectively with other programs such as Word / Excel.

Currently the program is being developed in Access 2010 as this version is most widely used in schools.
VBA references can cause issues when, for example, SDA Link is moved from a computer running
Office 2013 to another running an earlier version such as Office 2010.

This is an issue with Microsoft Office & not with SDA Link itself!

You can check the references by selecting Tools ... Visual Basic.
The Visual Basic Editor (VBE) will open. In the VBE, select Tools ... References

When running SDA Link in Access 2010, these 9 references should be ticked.

References - Database

Available References: OK.

v Visual Basic For Applications ~ Cancel
W Microsoft Access 14,0 Object Library
v/ OLE Automation

W Microsoft Office 14,0 Access database engine Object Browse...
v Microsoft ActiveX Data Objects &, 1 Library

| Microsoft XML, v6.0 ﬂ
w| Microsoft Visual Basic for Applications Extensibility 5.

W Microsoft Excel 14.0 Object Librar Priority
T Microsoft Office 14.0 Obiect Library Help

AboutDlg 1.0 Type Library ﬂ
AccessibilityCpladmin 1.0 Type Library
Acrobat
Acrobat Access 3.0 Type Library
Arrohat Distiller
< m >

Al

Microsoft Office 14.0 Object Library

Location:  C:\Program Files\Common Files\Microsoft Shared \OFFICE 14YM
Language: Standard

NOTE :
The names of 3 references include '14.0" - Office 14.0 is usually known as Office 2010
On a machine running Office 2013, the 4 references with 14.0 will instead say 15.0

The way Office works is that VB references are automatically upgraded to the newest version but not
downgraded to an older version such as Office 2007. Instead those references will be marked MISSING

and users will experience various errors
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Add the missing references and close the Visual Basic Editor
Close & reopen the program — it should now be error free

The problem is easily avoided by ensuring that the machine used to run SDA Link has the latest
available version of Microsoft Office

Office 32-bit / 64-bit

Office is also available in both 32-bit and 64-bit versions.
Almost all Office users currently have the 32-bit version.

Unlike Windows where the 64-bit version offers many performance benefits, there are very few
advantages in using 64-bit Office. One exception is the ability to run very large files in Excel.

However there are MANY disadvantages in using Office 64-bit.
For example, some older databases may fail with numerous VBA errors.

However, SDA Link has been extensively tested in 64-bit Office and it SHOULD run successfully without
error.

64-bit Office users will see a message similar to this when opening the main screen in Normal mode:

Running SDA Link in 64-bit Office

0 You are using a 64-bit version of Microsoft Office.

Whilst SDA Link should still work correctly, it is possible you may experience some
issues.

If so, please email: support@mendipdatasystems.co.uk with details of any
problems you notice.

Do not show this message again M m
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Appendix F — Troubleshooting problems in SDA Link

Many of the problems that can occur in SDA Link are due to connection problem:s:

. incorrect links to required tables
. issues with SIMS — especially after SIMS updates — can prevent spreadsheets being updated
. network failures when SDA Link is running

If you do experience issues, please check the following steps in turn before contacting customer
support: support@mendipdatasystems.co.uk

F1  SDA Link failed to run

If SDA Link is running in Auto mode, check the Windows Task Scheduler settings
Check with the network manager whether any network issues occurred

F2  SDA Link ran but failed to complete

Check the log file which will indicate whether any procedures failed
All successful procedures will show a start time & finish time
Any failed procedures will give additional information

| SDALinklog.bxt - Notepad ” A

File Edit Format View Help

12/03/2015 - 23:50:39 : ....New log created...
12/03/2015 - 23:50:39 : \ - PerformUpdate
12/03/2015 - 23:50:39 : \ - EmptyImportTables
12/03/2015 - 23:50:40 / - EmptyImportTables
12/03/2015 - 23:50:40 \ - AppendClasses
12/03/2015 - 23:50:40 / - AppendClasses
12/03/2015 - 23:50:40 \ - AppendNewSubjects
12/03/2015 - 23:50:40 / - AppendNewsubjects
12/03/2015 - 23:50:40 \ - AppendNewCourses
12/03/2015 - 23:50:40 / - AppendNewCourses
12/03/2015 - 23:50:40 \ - FindLessonFormat
§12/03/2015 - 23:50:41 / - FindLessonFormat
|12/03/2015 - 23:50:41 \ - AppendTTable
12/03/2015 - 23:50:41 / - AppendTTable
12/03/2015 - 23:50:41 \ - UpdateClassstaffing
12/03/2015 - 23:50:42 / - UpdateClassStaffing
12/03/2015 - 23:50:42 \ - AppendTeachers
12/03/2015 - 23:50:42 / - AppendTeachers
12/03/2015 - 23:50:42 \ - AppendpPupilbata
12/03/2015 - 23:50:43 / - AppendPupilbData
12/03/2015 - 23:50:43 \ - UpdatePupilbata
12/03/2015 - 23:50:50 / - uUpdatepPupilData

If any errors are listed, try running the program again to see whether there is a system error
If the error occurs again, go through the remaining steps below

F3  SIMS reports were not created

Whenever SIMS is updated, you should reconfigure the workstation used to run SDALink

To do so, click the Install Files tab, then the Configure Files button to update the files needed to
create SIMS reports remotely

Home | Edit Preferences | EMail Settings | Install Files | Import Reports | Refresh Spreadsheets | Edit Frocedures | Run Options | View Logs | Product Info | |

Click the button below to configure the workstation.

This procedure creates configuration files for the programs that run the SIMS reports remotely.
These configuration files may need to be updated If SIMs.net has been updated.

Configure Files
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Refresh Spreadsheets

Check SDA Link is able to create new spreadsheets.
Click the Refresh Spreadsheets tab then the Export Data from SIMs button

nces | EMail Settings | Install Files | Import Reports | Refresh Spreadsheets | Edit Procedures | Run Options | View Logs | Datafile

Develaper Tools | Product Info

Select reports to update:

NOTE:

The import type MUST
match the SIMs report
output type

0=xls (Excel 2003 or earlier)
1=csv (text)
2=xlsx (Excel 2007 or later)

SIMS File Name
¥| SIMs_Classes
SIMs_PupilClasses
SIMs_Pupils
SIMs_Siblings
SIMs_Staff
SIMs_StudentAddresses
SIMs_StudentAttendance
SIMs_StudentAttendanceMarks_Yr01-06
SIMs_StudentAttendanceMarks_Yr07
SIMs_StudentAttendanceMarks_Yr08
SIMs_StudentAttendanceMarks_Yr09
SIMs_StudentAttendanceMarks_Yr10
SIMs_StudentAttendanceMarks_Yr11
SIMs_StudentAttendanceMarks_Yr12-13
SIMs_StudentContactDetails
SIMs_StudentContactEmail
SIMs_StudentContactNames
SIMs_StudentContactPhone
SIMs_StudentDietaryNeeds
SIMs_StudentDoctor
SIMs_StudentExambumber
SIMs_

] Export Data from SIMs |

SIMs_StudentMedicalConditions
SIMs_StudentMedicalConsent
SIMs_StudentMedicallnfo
SIMs_StudentMedicallotes
SIMs_StudentSchaolHistory
SIMs_Subjects
SIMs_Timetable

Import Type

Select the reports that you want to run and then click the button below to create new spreadsheets.
This should always be done before updating the data

File Type Run? Date Modified
[v] = 17/06/2015
[v] csv 05/07/2015
[v] csv 29/11/2015
[v] v 06/08/2015
[v] csv 06/08/2015
[v] csv 05/07/2015
[v] csv 05/07/2015
[v] v 16/11/2015
[v] csv 05/12/2015
[vl csv 05/12/2015
[v] v 05/12/2015
[v] v 05/12/2015
[v] csv 05/12/2015
[v] csv 16/11/2015
[v] v 05/07/2015
[v] v 05/07/2015
[v] csv 20/08/2015
[v] csv 20/08/2015
[v] v 05/07/2015
[v] v 05/07/2015
[v] csv 05/07/2015
[v] csv 20/08/2015
[v] v 05/07/2015
[v] v 29/08/2015
[v] csv 05/07/2015
[v] csv 20/08/2015
[v] v 06/08/2015
[v] v 25/01/2015
v csv 11/08/2015

File Size Records

16125 855
790688 21796
394471 1485
159697 1093

19154 190
250658 1483

67603 1483

89 i
12272765 126260
12435455 135916
12547325 135840
12561695 135910
12705317 136536

80 0
1060093 4698

119460 1406
457233 4697
770802 9053

43916 2450
105429 1484

43627 1483

20111 160

53885 1675

83516 1483

67954 1482

61975 1265
455415 4208

1326 59
113811 3296

Select All

Record: M <1029 | b »

Search

Empty? Y

0000000 00000CO00RO00000ROO0O000n

L

Check all spreadsheets have been successfully updated

Check table links

From the Main screen, click Manage Data Sources and check the table link types.

These should be similar to those shown below:

Table Links : Mendip Heights Import Data Source : SIMS

School  Mendip Heights

Current Links ...

8

Double dlick a fink to edit it

Description Link Type | Server Path Database Password Used? | Link In Use?
ICT DB Mendip Heights Access G\MyFiles\SchoolDataAnalysenSDA Link\ICTDatabase\ StudentiCTDatabase.mdb No No

SDA Link Backup Mendip Heights Access G\MyFiles\SchoolDataAnalyser\SDA Link\ SDALink_BE accdb Yes Yes

8DA Mendip Heights saL \SQLEXPRESS SDABE Yes Yes

l Relink all tables ]

l Refresh lists ]

l Edit Link Types ]

l Manage tables ]

[ Edit Spreadsheets ]

l Test for valid links

l

l Remove All Table Links I

LOCAL DATA

NOTE: If you have problems relinking a new version of SDA Link, do the following:

Close

39

Hold the shift key down when you open SDA Link to bypass the normal start up procedure

Try opening a linked table e.g. PupilData to confirm the link is working correctly

Repeat for a linked spreadsheet e.g. SIMs_Pupils

Mendip Data Systems
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Check the Edit Procedures settings

rences | EMail Settings | Install Files | Import Reports | Refresh Spreadsheets| Edit Procedures | Run Options | View Logs | Froduct Info | Datafile Manag

Filters: Pre-update Copy New Data [l Update Local file Post Update

Process

B | Set Kickout field to True (-1) in Master database file

| Run SIMs reports to create Excel spreadsheets |
| Create a backup of the SQL datafile before proceeding

a) Pre-update - tick all items
b) Logs - tick all items
c) Copy new data — tick all items

d) Update Local File — normally tick all items except Update Class Records
e) Post Update — tick all items except Send Email to Customer Support

Run SDA Link manually

Select the Run Options tab then click the Update Now button

s | EMail Settings | Install Files | Import Reports | Refresh Spreadsheets | Edit Procedures| Run Options | view Logs | Product Info | Datafile Manage|

To update now click here:

To run the update procedure at a pre-determined fime you need to set the date and time. Current values:
Make sure that the time is later than the current system time! B
Then diick the 'Start Timer" button and leave the computer running. —

Enter the date of the next update (e.g. 30/11/2014)
Enter the time (e.g.19:30)

Start Timer 20124 Stop Timer

Scheduled update:
The program can be configured sa that an update is performed on start-up.
This allows you to schedule the program to run at some time in the night.

Normal E Set to 'Auto’ for a scheduled update

Check the log file created when SDA Link runs for any error messages
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If SDA Link now runs correctly, change it back to Auto so it will run as part of a scheduled task
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Appendix G — Student ICT Database

The Student ICT Database is supplied with SDA Link.

The purpose of this database is to store student user names, passwords & school email addresses.
ICT teachers & other staff can use the database to view this information about their students.
Student data can only be edited by designated program administrators.

The Student ICT database can be used in 2 different modes:

a) Linked to School Data Analyser
Each time the Student ICT database is used, student data is updated from School Data Analyser
When SDALink runs, student ICT data is then transferred to School Data Analyser.

b) Standalone database
This is mainly intended for use elsewhere on the network e.g. by ICT teachers
Student data will not be updated or exported (unless this is done manually).

G1 Using the Student ICT database

For ‘standard’ users, all features are accessed from the main menu:

Student ICT Database

View student data

Enter / edit user names & passwords for new or existing students.

View Student Info
Other data is updated automatically from Student Data Analyser.

Student User Name & Password Reports

View Student Data (By Tutor Group) Select Tutor Group

View Student Data (By ICT Class) Select ICT Class

Version: 1603 30/01/2016 Logged on: Colin Student dota last updoted on: 23/01/2016

ICT data can be viewed for individual students, tutor groups and ICT classes

The form contains 4 items:

e View Student Info

e  Add New Student (for admin users ONLY)
e  Select Tutor Group

e  Select ICT Class

2 types of report are available for printing student data:

e Summary report for selected tutor group or class

e  Report ‘labels’ intended for issuing to new students (or those who have forgotten their login
details
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For admin users, all items are enabled on the main menu.

' Student ICT Database -

Version: 1603 30/01/2016 Logged on: Colin Student data lost updated on: 23/01/2016

View [ Edit Student Data

Enter / edit user names & passwords for new or existing students.
Other data is updated automatically from Student Data Analyser.

View Student Info

If a new student is not yet in Student Data Analyser, enter all Add New Student
available data accurately using the Add New Student form.

Student User Name & Password Reports

View Student Data (By Tutor Group) Falent Tt G

View Student Data (By ICT Class) Select ICT Class
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An additional button allows access to the admin menu screen which has many additional features
used to manage the program. The form has 6 tabs:

Close

Further details about all features are available in the Student ICT Database Guide

Program Settings
Email Settings
Student Settings
View / Edit Data

Print
Admin Tools
Administrators Menu
Program Settings l Email Settings l Student Settings l View / Edit Data l Print l Admin Tools 1

Create student user names, email addresses & passwords

User names, email addresses and passwords will need to be updated when new students are added to the database.
Each of these can be done for students where data is missing {or for all students)

Formats used to create user names & email addresses for new students

Student User Name Format ‘Adno e.g. 11245

School EMail Stem ‘@mendipheights.s:h.uk e.g. @schoolname.sch.uk

Student EMail Format ‘Adno e.g. 11245@mendipheights.sch.uk
Create User Names Create Email Addresses

Format used to create random passwords for new students

Password Format ‘TULN‘ B e.g. Ry67Fb3

Format: Number of characters including U = upper case letters; L = lower case letters; N = numbers e.g. 6ULN / 7UL

Create Student Passwords

View students with missing user names, passwords or email addresses

Students With Missing Data
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Appendix H - Remote Support Online

You are strongly recommended to obtain 2 further programs which will make the ongoing
administration and maintenance of SDA Link much easier to manage.

These programs (which are not produced by Mendip Data Systems) are:

G1 Dropbox
Dropbox is a widely used program which provides free online storage of 2GB.
If additional storage space is required, upgrades are available for an annual fee.
Dropbox is designed both for sharing files securely and as a backup for personal files.

All updates to SDA Link will be uploaded to secure folders in Dropbox.
Update links will be provided from our website www.mendipdatasystems.co.uk.

In addition, schools can use Dropbox to send files to Mendip Data Systems to assist with any issues
that may arise.

Dropbox can be obtained from https://www.dropbox.com/install

G2 Logmein Pro
LogMeln Pro provides secure, remote access to computers using browser software.
Features such as file transfer, file sharing and remote printing allow users to securely connect to
specified school computers from home.

The program is particularly useful to allow Mendip Data Systems to provide remote online support
for schools where needed.

Logmein Pro currently costs about £60 per year and can be used on 2 computers.
You may be able to obtain an educational discount on this price.

Additional licences can be purchased if needed.

A 14 day trial version can be downloaded from https://secure.logmein.com

Unfortunately, the free version of Logmein is no longer available.

Alternatively, you can obtain a similar program called TeamViewer.

The full version of Teamviewer is more expensive than Logmein.
However. it is free for personal / non-commercial use only.
This can be downloaded from https://www.teamviewer.com/en/download/windows.aspx
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